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Annual Report of Community Benefits 
 

 
Baylor Scott & White The Heart Hospital – Denton 

2801 South Mayhill Road, Denton, TX 76208 
Taxpayer ID #26-3603862 

For the Fiscal Year Ended June 30, 2021 
 

OUR Mission: 
Baylor Scott & White Medical Center – Plano, an affiliated hospital of Baylor Scott & White 
Health System (BSWHS), is committed to fulfilling its mission: “founded as a Christian ministry 
of healing, Baylor Scott & White Health promotes the well-being of all individuals, families and 
communities.”  

 

OUR Community: 
For the 2019 Community Health Needs Assessment (CHNA), the hospital has defined their 
community to be the geographical area of Denton County.  The community served was 
determined based on the counties that make up at least 70 percent of each hospital’s inpatient 
and outpatient admissions. 
 

OUR Community Health Needs: 
 The complete 2019 Community Health Needs Assessment (CHNA) and Implementation 

Strategy can be found at BSWHealth.com/CommunityNeeds. This assessment is a 
compilation of public and hospital data and input gleaned from stakeholders representing the 
broad interests of the community.  The following health concerns are identified in priority 
order based on the results of the CHNA. 

 
 

 

http://bswhealth.com/communityneeds
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OUR Community Benefit:     FY21 Total $13,556,435 
 

Charity Care      $ 2,151,898 

Unreimbursed expenses associated with providing medical care for the indigent, 
uninsured, and underinsured through Medicaid and other government, state, or local 
health care programs. 

 

Government Sponsored Programs   $ 11,087,887 

Unreimbursed expenses associated with providing medical care to the beneficiaries 
of Medicare and other federal, state or local government health care programs.  

 

Community Health Improvement   $ 267,847 

The programs and services that extend beyond patient care activities and include 
services directed to both individuals and larger populations in the community. 
These services include such things as educational information about preventive 
health care and treatment for specific diseases, informational health lectures to 
help understand various conditions and diseases as well as available treatment 
options, opportunities that promote healthy activity and wellness initiatives, health 
fairs and screenings, and support groups. 

 

Financial and In-Kind Donations   $ 48,803 

Baylor Scott & White provides community benefit program grants and support to 
local non-profit organizations through dedicated community benefit funds as well as 
donations of staff time, medical supplies, or equipment. 
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